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M.IT

O TOPsIAKE Pa3bsACHEHUs YCIIOBUI JOTOBOPOB M MHBIX IOKYMEHTOB
B OTHOIIEHHH (PMHAHCOBOH YCIYTH, KOTOPYHO MOMyHaTe/lb (PMHAHCOBOH YCIIyIH HAMEPEH MOIY4YHTh

1. IToHATHS, UCTIONB3YEMBIE B HHCTPYKLIMH:

000 MKK «KB [lensru Jlroasam» — opraHu3aliys, MpelocTaBsomas QHHAHCOBYIO YCIyTy, Jaliee 10 TEKCTY
TaKoKe — MUKpodHHAHCORas opranmzauus, MOO, 3aliMoaasel U KPEAUTOP.

Knuent (3aeMmmK) — 1MII0, 32MHTEPECOBAHHOE B MosyueHHH GHMHAHCOBOM yeiyry, npepocrasnsemoit OO0
MKK «KB [Hensru Jlromsm», obpawatomeecs 3a nonydenueM 3aiiva B OO0 MKK «KB Jeneru Jlromsamy,
3aKII0Yarollee WK 3aKTIOUHBILee JOroBop 3aiiMa ¢ MUKpOo(HHAHCOBOH OpraHH3alHeH.

®unancoBas ycayra — npepoctaBnenne OO0 MKK «KB ensru Jlopsm» MHKpo3aiMa Ha OCHOBaHMH
JIOTOBOpa MHKpO3aiima.

2. Bo Bcex obocobnennsix monpasnenenuax 000 MKK «KB [lensru Jlropam», OCYILIECTBIAIOUIMX IIPHEM
3afBJICHHH Ha MOMyYeHHe 3aHMOB, YCTAHABIMBAIOTCA HMHGMOPMALMOHHBIE CTEHIBI, HAa KOTOPBIX B CBOOOAHOM
JOCTYIIEe pasMeLaloTes KoMUY CIIeayrouX JokymenTos ObmecTaa:

- CBuIeTensCTBO 0 rocyaapcTBeHHOH peructpaimu MO0

- CeuAeTeNnsCTBO O BHECEHWH CBEJIEHHH B TOCYIAPCTBEHHbIH PeecTp MUKPOGHHAHCOBLIX OpraHU3aLHH

- CsupnerensctBo 0 uneHetse B CPO

- Ceuperenscteo MHH

- IlpaBuna npepocTaBneHuss MuUKpo3aiiMOB rpaxkaaHam (B LensX, He CBS3aHHBIX ¢ NPEANPUHAMATENBECKOH
IesaTeIbHOCTBIO)

- Hudopmanus 06 ycaoBuaxX npenocTaBieHus, UCIIOIL30BaHUS U BO3BpaTa NOTPeOHTENbCKOro 3akiMa

- Ob6mue ycmoBus 1oroBopa noTpedUTENLCKOro 3aiiMa

- Hndopmauus o CTPyKTYpe W COCTaBe aKLMOHEPOB (Y4aCTHHKOB), B TOM HYMCIIE O JMLAX, [0j KOHTpoJeM Jubo
3HAUWTEIBHBIM BIMAHHEM KOTOPBIX HAXONATCS MHKPOKpENUTHAs KOMIIAaHMS, a Takke [epCOHAIBHOM COCTaBe
opranos ynpasnenus OO0 MKK «KB Jlensru Jlroasm»

- IlpaBusia CTUMYNUPYIOLIMX MEPONPHATHH, aKkLKi, OOHYCHBIX MporpaMM (IpH HAJTHYHH)

IMonutyka B oTHOMEHNH 00PAOOTKH NEPCOHATBHBIX JAHHBIX

3asBNeHNe-aHKeTa

Tunosas popma gorosopa noTpeGUTENLCKOro 3aiiMa, CpoK BO3Bpara NoTpeGHTENLCKOro 3akiMa Mo KOTopoMy He
NpEBBINIAET OHOTO roaa

- ®opma cornaureHus 06 UCIIONB30BaHHM aHanora cobcTeeHHOpy4HOH moamucH (ACII)

- H3ameHeHuHs K JOKyMEHTaM, OTIPeeNsoLIMM MOPSIOK U YCIIOBHS MPeA0oCTaBIeHNS 3aiiMOB (TIPH HATHYHH)

- DbazoBeIif cTaHAapT 3alUTHI TIPaB W MHTEPECOB (HU3MYECKHX M IOPHAMYECKUX JIMLL — ModydaTesiel (UHAHCOBBIX
YCIIyT, OKa3hIBa€MbIX YIEHAMH CaMOPErYJIMpYeMBIX OpraHH3aLuil B chepe QUHAHCOBOrO phIHKA, O00OBENMHSIONIMX
MHKpO(HHAHCOBBIE OpraHu3aluy, yT8. bankom Poccun 22.06.2017 roga

- Dbpournopa MuKkpodHHaHCHPOBaHHE

- IlamaTtku 3aeminuka

- CaeneHus o TOBapHLIX 3HaKaX (3Hakax obcmyxusaHus), HenonssyeMerx OO0 MKK «KB [lensru Jlrogsam»

- HHdopMamms 0 MHKpOGHHAHCOBOM OpraHM3alMy: IOJIHOE M COKpALleHHOE HAHMEHOBaHHe, aapec, HOMEp
TeneboHa, anpec caiiTa M 3MEKTPOHHON TOUTHI, PEKUM PaGOTHI OpraHM3aLMH U O(HCa, CBENEHHS O AUPEKTOpE H
JIMLIE, OTBETCTBEHHOM 3a IPEJOCTABICHHE DAa3biCHEHWH YCIOBHH JOTOBOPOB 3aiiMa M MHBIX JOKYMEHTOB B
OTHOIIEHHH (PHHAHCOBOH YCITyTH.
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3. Ilpu oOpamieHnu Jmia, 3aMHTEPECOBAHHOTO B TMOJNyYeHUH (DMHAHCOBOW YCIyTH (3aKIIOYCHHH JO0TOBOpA
3aiima), B opuc OO0 MKK «KB Jlenbru JIroasamy» cOTpYIHHK OpraHUu3alliu:

3.1. wuHdopmupyerT kKkiauMeHTa O BkmoueHud ceeaeHuii 00 OO0 MKK «KB J[lewbrn Jliogsm» B
TOCYIapCTBEHHBIN peecTp MUKPO(PHHAHCOBBIX OPTaHM3alN M COOOIIAeT eMy O BOZMOXKHOCTH CaMOCTOSITETFHOTO
O3HaKOMIJIEHHsI (IIPU JKEJTaHWH) ¢ JOKYMEHTaMH MUKPO(GUHAHCOBOM OpraHM3alliy, Pa3MEIIeHHBIMH B CBOOOAHOM
JOCTyTIe HAa HH(POPMAIIMOHHOM CTEHJIE.

3.2. pa3picHSET KJIWMEHTYy NpaBWiIa M YCJIOBUS MPEJOCTaBICHHSA, HCIOJIb30BaHUS W BO3Bpara 3aiiMoB,
YCTaHOBJICHHbIE B MUKPO(HHAHCOBOW OpTaHM3allMd W MPOKOHCYJIBTHPOBATH €Tr0 IO BO3HHKIIMM BOIPOCAM,
CBSI3aHHBIM C TIOJTy9E€HUEM 3aiiMa U HCIIOTHEHHeM JToroBopa. [lo kimeHTa momkHa OBITh JoBeaeHa nHpopMaIlus 00
aapece caiita OOO MKK «KB [lensru Jlronam» B cetu MIHTEpHET, Ha KOTOPOM JOCTYIHBI AJIl O3HAKOMJIEHUS U
pacrnedaTsIBaHUs JOKYMEHTHI O IeATEIbHOCTH MUKPO(HHAHCOBON OpTaHU3aIliH.

3.3.  pa3wiCHSET KIMEHTY O BO3MOXKHOCTH HCIIOJB30BaHUS aHANOra COOCTBEHHOPYYHOW MOANUCH (Aaiee —
ACII) B xozne oOMeHa 3IIEKTPOHHBIMU TOKYMEHTaMH, HalnpaBJieHHBIMUA Ha 3aKII0YCHHE MM U3MEHEHHUE JOroBopa
ToTpeOuTENHCKOTO 3aiiMa ¢ MPO u npu 3akirodeHnd coryamenus 06 ucnoas3oBanud ACII, cTOpOHBI BRIpakaroT
CBOIO BOJIIO U AOTOBOPEHHOCTH O TOM, YTO AJIEKTPOHHBIE JOKYMEHTBI, HarpapisieMble UMH uepe3 JInuHblii kabuHeTt
Ha caiite M®O u moamucanusie ACII B mopsimke, mpenycMOTpeHHOM cornamienneM o0 ucronb3oBannu ACII,
OyIyT NpU3HABATHCS PABHO3HAYHBIMU JOKYMEHTaM Ha OYMa)KHBIX HOCHUTENSX, IMOJIMHCAaHHBIM COOCTBEHHOPYYHOU
MOJMUCHIO, ¥ MTOPOXKIAIOT UACHTHYHBIE TAKUM JIOKYyMEHTaM IOpUINYECKHe TOCIECTBHS.

3.4. 1o TpeOOBaHMIO KIMEHTA IMPEIOCTABISET KOMHUIO CBUAETENhCTBA O BHeceHHH cBeaeHnit 00 OO0 MKK
«KB [Henpru Jlronsm» B TOCYyNapCTBEHHBIM pPeecTp MHUKPO(WHAHCOBBIX OpraHHM3allkii, a Takke KOIHIO
Nudopmarum 00 yCcIoBUSX MpeAOCTaBICHHUS, UCTIOIB30BAHNS M BO3Bpara moTpedmurennpckoro 3aiitma OO0 MKK
«KB Hensru JTrogsamy.

3.5. B cnyyae 3aMHTEPECOBAHHOCTH KIUEHTAa B IONYYCHWH (UHAHCOBOW  YCIIyTHM, COTPYAHHUK
MUKPO(QHHAHCOBOW OpraHU3aIiu WHPOPMHUPYET KIHEHTA O MepedHe JOKYMEHTOB M CBEJCHHA, HEOOXOIUMBIX IS
3axmoueHus gorosopa 3aiima ¢ OOO MKK «KB [enwsru Jlrogsm», 3HAKOMUT C COOTBETCTBYIOIIMMH pa3ieiiaMu
[IpaBun mpemocTaBieHnss MUKPO3aiiMOB U ba3zoBoro cranmapra, a Takke IpejuiaraeT MpeaCcTaBUTh HEOOXOANMBIE
JOKYMEHTBI, 3allOIHUTH 3asSBJICHHUC-aHKETY Ha TMOJy4YeHHE 3aiiMa W MPEIOCTaBUTH coTjlache Ha 00paboTKy
MEePCOHANIBHBIX TaHHBIX.

3.6. B ciy4yae oOTKa3a KIWEHTa OT IPEAOCTABICHUS corjacus Ha 00pabOTKy NEepCOHANBHBIX IaHHBIX,
cotpynHuKk M®PO 00s13aH TPONHPOPMHUPOBATH €T0 O MOCIEICTBUIAX TAKOTO 0TKAa3a, MPEyCMOTPEHHBIX 3aKOHOM.

3.7. wuH(DOpPMHpPYET KJIMEHTa 0 HEOOXOAMMOCTH IPEI0CTABICHHS MUKPO(QUHAHCOBON OpraHU3aIllH MOJIHBIX U
JIOCTOBEPHBIX CBEICHUH 110 BCEM BOIIPOCAM, COJIEPKAIIUMCS B 3asBIICHUH-aHKETE HA MOTydeHHe 3aiiMa.

3.8. OBOOMT 10 CBeleHUs JiWIla, Hojaroiiero 3aseieHue o noiydenun 3akima OOO MKK «KB [lenbru
Jronsmy, nHGOPMAITHIO O TOM, YTO CBEICHUS, IPEOCTABICHHbIE TTOTyYaTeieM (MHAHCOBOW YCIIyTH B 3asIBICHUAN-
aHkere (0 pasMepe 3apabOTHOW MJIAThl, HAJIHMYMH HMHBIX WUCTOYHUKOB JIOXOJIa M JICHEXKHBIX 00s3aTENbCTBAaX, O
TEKYIUX JCHEXKHBIX 0053aTelbCTBAX, O MEPUOJUYHOCTH M CyMMax IUIaTeXed Mo o0s3aTenbcTBaM, O (akTe
MPOM3BOACTBA IO Jelly O OaHKPOTCTBE, O MEJAX IOJy4eHus 3aiiMa W T.O.), MOTYT OKa3aTh BIMSHHE Ha
WHAWBHIyaJbHBIE YCIOBHS 3aKJII0UAEMOT0 ¢ HUM JOTOBOPA 3aiiMa.

3.9. nmpemynpexmaeT KIHEHTaZ O HEOOXOAMMOCTH BHHUMATENbHO MPOAaHAIM3UPOBATh CBOE (UHAHCOBOE
MOJIOKEHUE JUI TPUHITHAS OOOCHOBAaHHOTO PEHICHUS O IeJIeCO00pa3HOCTH 3aKIIOYEHHs] JOoroBopa 3aiiMma,
YUUTHIBAS:

~  COpPa3MEepHOCTH JIOJITOBON HATPY3KH C TEKYIUM (PHHAHCOBBIM TIOJIOKEHHEM;

- TpeAroiaraeMble CPOKA M CyMMBI MOCTYIUICHUSI JICHEXKHBIX CPEJICTB JUTS UCTIONIHEHHSI CBOUX 0053aTENbCTB
10 JOrOBOPY 3aiiMa (MepHOIUYHOCTD BBITUIATHI 3apa00THON IUIATHI, MOYYEHUS! HHBIX JOXOAOB);

- BEPOSTHOCTh HACTYIJICHUSI OOCTOSTEIHCTB HEMPEOAOIMMON CHIIBI M MHBIX OOCTOSITEIBCTB, KOTOPBIE MOTYT
MIPUBECTH K HEBO3MOKHOCTH HCIIOJIHEHHUSI KJIMEHTOM CBOMX 00S3aTENBCTB IO JOTOBOPY 3aiiMa (Hampumep, TaKuX
OOCTOSITENICTB, Kak IMOTepst paboThl, 3aJepXKKa MOIydeHHs 3apaO0OTHON IUIaThl M MHBIX BHIOB JOXOAOB IO
HE3aBUCSIIMM OT TOJy4aTtesiss (UHAHCOBOW yCIYr'M NMPHYMHAM, COCTOSHHE 3JI0pOBbs ToiydaTens (UHAHCOBOI
YCIYTH, KOTOPO€ CLIOCOOHO HEraTUBHO MOBIUATH HA TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, IOIYUYECHHE JOXO0/A).

3.10. paswscHseT JuLy, MOAABLUIEMY 3asBJICHHE O IMOJYYCHUH 3aiiMa, MOPAJOK U YCIOBHS MPENOCTaBICHUS
MHUKpoO3aiiMa 1 HHPOPMHUPYET €ro 000 BCeX IUIaTeXax, CBSI3aHHBIX C MOJy4YeHHEeM, OOCITYy)KHBAaHHEM U BO3BPATOM
3ailMa, 3HAKOMUT C COOTBETCTBYIOIIMMHM pasneiamu [IpaBun npenocrtaBieHus: MukposzaiiMoB M®O u uHbIMU
JOKYMEHTaMH, ONPEACIISIONUMHE TOPSIJIOK U YCIOBUSI OKa3zaHus (PMHAHCOBOH YCIYTH.
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3.11. npu BO3HMKHOBEHMHM Y KIHEHTAa HEOJHO3HAYHBIX, CJOXHBIX M CIOPHBIX BOIIPOCOB, COTPYAHHUK
OpraHm3aluy obOpamiaeTcs 3a KOHCynbTanued k crenuanucty M®PO, OTBETCTBEHHOMY 3a IPEIOCTaBIICHHUE
pa3bsICHEHH YCIOBUI JOTOBOPOB 3aliMa U MHBIX JOKYMEHTOB B OTHOIIEHNH (PMHAHCOBOH yciyru. B Takom ciydae
KJIMEHTY TPEIOCTABIAIOTCS Pa3bsCHEHUs B COOTBETCTBUHM C yKa3aHMSAMH crienuanucra. Mupopmamus o nune,
OTBETCTBEHHOM 32 TIPEJOCTABICHHE Pa3bsICHEHUH YCIOBUII JOTOBOPOB 3aiiMa M MHBIX JOKYMEHTOB B OTHOLICHUH
(UHAHCOBOIl yCIYI'M K HOMEpPE €ro KOHTAKTHOro TenedoHa pa3MeliaeTcs Ha HHQOPMAIlMOHHOM CTeHIE B oduce
M®O, a Takke Ha o¢unmansHoM caiite M®PO B cetm HWuartepmer www.creditcassa-march.ru, o dem
WHPOPMHUPYETCS KITHEHT.

3.12. paswsacuser Knuenty nmonoxennss OOUINX yCIOBUi JOroBOpa MOTPEOUTEIHCKOTO 3aiiMa, yCTaHOBICHHBIX

Kpenutopom B 0THOCTOPOHHEM MOPAIKE, U BBIICHSIET COTIACEH JIU OH C JAHHBIMH YCIOBHUSIMH.

3.13. pazwscHsET, YTO COACP)KaHHE KaKIOr0 YCIOBHUS YKAa3aHHOTO B MHAMBHUIYAIBHBIX YCIOBHSX JOTOBOpa
3aiiMa OTOBapHWBAETCA M COTIIACOBHIBAETCS C KaXIbIM 3aeMIINKOM HHAUBUAyanbHO. lIpu aToM cotpymauk OOO
MKK «KB Jlensru Jltogsam» o0si3aH JOMOTHUTENBHO Pa3bsICHUTH KIIMEHTY mookeHuss MHpopManun 06 ycaoBusax
MPeJOCTaBICHUs, UCTIOIB30BaHUS U BO3BpaTa MOTPEOHUTENHCKOro 3aliMa O BO3MOXXHOCTH KJIMEHTa TMOBJIHATH Ha
coJiep)KaHue yCJIOBHUIl O MOACYAHOCTH cIopoB 1o uckam Kpennrtopa k 3aemuiuky, 3amnpere ycrynku Kpeauropom
npaB (TpeOOBaHUiT) IO TOTOBOPY MOTPEOUTENHCKOTO 3aliMa 10 3aKIF0UEHHS JOTOBOPA.

3.14. pa3pscHAET KIMEHTy, 4YTO CBEICHHS O CyMMax M Jarax IUIaTekedl 3aeMImuka I0 JOTOBOPY
MOTPEOUTENBCKOTO 3aiiMa, ¢ yKa3aHHWEM OTAEIbHO CyMM, HAalpaBsIeMbIX Ha TOTalleHHe OCHOBHOTO JIoJra Mo
MOTPEOUTENBCKOMY 3aliMy, U CyMM, HalpaBlsieMbIX Ha TMOTAlleHHEe MPOIIEHTOB, a TaKKe OOIIeld CyMMBI BBITLIAT
3aeMiuka B TeUeHHE CpOKa JEHCTBHS JOrOBOpa IMOTPEOHWTEIHCKOrO 3aiiMa TpWBENeHBI B TpaduKe IUIaTexei.
Coobmaer, uro rpaduk miarexeld Mo BceM BUAAM 3aliMOB, KpOME JOJTOCPOYHBIX, BKIIIOYACTCS B TEKCT
WHAWBUAYaIbHBIX YCJIOBHH [IOrOBOpa IMOTPEOMTEIBCKOrO 3aiiMa W IpenocTaBisieTcs 3aéMIIUKYy B COCTaBe
JOrOBOpa MOTPeOUTETBCKOT0 3aiiMa, a 1o JOITOCPOYHBIM BUAAM 3aiiMOB rpa)uk COCTaBIAETCS U NPEAOCTABISIETCS
3aéMIIMKy B BHJIE OTICIBHOTO JOKYMEHTa, SBISIOMIETOCS HEOTHEMJIEMBIM TMPHIOXKECHHEM K JIOTOBOPY
MOTPEOUTENHCKOTO 3aliMa. 3aeMIIUK HHPOPMHUPYETCS 0 HEOOXOAUMOCTH NCTIONTHEHHS 003aTeIBCTB 110 JIOTOBOPY B
yKa3aHHBIA CPOK U 0 BO3MOXKHOCTH JJOCPOYHOTO BO3BpaTa 3aiiMa ¢ YIUIaTOH MPOICHTOB 3a Mepro]i (pakTHIecKoro
MTOJIB30BaHUS 3a1IMOM.

3.15. umrdopmupyer KnueHta 0 BO3MOKHOCTH MMPOU3BECTH OILIATY I10 JOTOBOPY, KaK HATHYHBIMU JE€HEKHBIMH
CpeACTBaMH, TaK U B OE3HAIMYHOM MOpsAKe 1Mo pekBu3uTaM OOIIecTBa, yKa3aHHBIM B JJOTOBOpE 3aiiMa W/WIH Ha
caiitte M®O.

3.16. npu xenanuu 3aéMIIMKA MPOANHUTH (IPOJOHTMPOBATH) JIOTOBOP MOTPEOUTENBCKOTO 3aiiMa Ha HOBBIH
CpoK, coTpyaHuKk M®PO coobmaer, uro 3aéMIIMK JODKEH OIUIATHTH MPOLEHTH 32 (PaKTHYECKOE IOJIb30BaHHE
JCHEKHBIMH CPEICTBAMH, HJIM YaCTHYHO OIJIATUTH CYMMY OCHOBHOTO J0JITA M CYMMY IPOLIEHTOB 32 (paKTHYECKOe
MOJIb30BaHUE JICHE)KHBIMU CPEJICTBAMH, TO €CTh 32 CPOK, OTCUMTHIBAEMBIN OT JATHI, CIACAYIOUICH 32 THEM BBIAAUYH
NOTPEOUTENbCKOTO 3aiiMa (WIM 3a JHEM [OANMHCAHUS NPEABIIYLIET0 JIOMOJHUTENBHOIO COTJIALICHUS O
MIPOJIOHTAIINH) JIO JIHS TIOAMUCAHUS TEKYILETO JOMOTHUTENLHOTO COTTIAICHUS O TIPOJIOHTAIIUH BKIFOUHATENHHO.

3.17. mociie 3aKIIOYEHUs] JJOTOBOPA MOTPEOUTEILCKOro 3aima, coTpyaHuk M®O uHdpopMmupyer 3aeMIuka o
HOMepax TesneOoHOB U azgpecax (B ToM uncie o6 agpece uekTpoHHOi moutsl) OO0 MKK «KB [lenbru Jlrogsmy, a
takke banka Poccum u CPO Coro3 «MukpohuHaHCOBbIH AJbSHC «HCTHTYTBI Pa3BUTHsI MaJlOTO M CPEIHETr0
Ou3Heca»» [UId HampaBiIeHUs >xanod M oOpalleHuil 1Mo BoOIpocaM, CBS3aHHBIM C MHCIOJIHEHHEM JOrOBOpa,
zaxmoueHHOro ¢ OO0 MKK «KB [lenbru Jlromsimy».

3.18. undopmupyer Knmenta o TOM, YTO MHUKPO(MUHAHCOBAsh OpPTaHU3AlMs OCYIIECTBISIET KOHTPOJIb 3a
CBOEBPEMEHHBIM HCIOJIHEHHEM J0TOBOPa MOTPEOUTENBCKOro 3aiiMa M NMpY HapyLICHWH CPOKa BO3BpaTa 3a€MHBIX
Cpe/ACTB, YIUIaTBl TPOIEHTOB 3a Tmoib3oBaHue wuMu M®OO wuMeer TpaBo MNPHUHATH YCTaHOBIICHHEBIC
3aKOHOJATEIbCTBOM MEPHI 110 BO3BpATy 3aliMa U B3bICKAHUIO IIPOLIEHTOB.
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