Ha ocnoBanuu ct. 3 ba3oBoro cranjapTa 3alllUThl IPaB U UHTEPECOB

(M3UIECKUX U IOPUANYECKUX JIUI — HONTyJaTeneil GUHAHCOBEIX yCIIyT,
OKa3bIBAEMBbIX WICHAMHU CAMOPETYIUPYEMbIX OpraHUu3alui

B chepe (HPUHAHCOBOTO PHIHKA, 0OBEANHSIOMNX MUKPO(QUHAHCOBEIE OPraHU3AIHY,
yrB. bankom Poccun 22.06.2017

ITAMATKA 3AEMILKA
10 OBPAIIEHUSIM TTOJIVYATEJIEM ®UHAHCOBBIX YCJIVT

Ecnu Bol xenaere noay4uTh pa3biCHEHUS U HHGOPMAIUIO [0 BCEM BOMPOCAM, CBA3aHHBIM C 3aKJIFOUCHHEM U
WCTIOJTHEHHEM JIOTOBOPOB 3aiiMa, Wi eciu Bl cunTaete, uro nedcTBusMu (Oe3aeiictBueM) cotpyaankoB OO0
MKK «KB [lensru Jlroasim» HapyuiatoTcss Bamm mpaBa minm MHTEpeECH], a TakKe MPU BO3ZHUKHOBEHHUH JIFOOBIX
CIIOPHBIX CUTYallui, CBA3aHHBIX C 3aK/IFOUEHUEM U HCIIOJHEHHEM J0roBopa 3aiiMa, Bbl MoxkeTe oOpaTUTHCS K
cneranucTy opranm3amnuu B Ommwkaimem opuce OO0 MKK «KB Jlenbru Jlromsmy», MO3BOHUTH MO TenepoHy
+79122017570, nanpaBuTh MucbMeHHOE oOpaieHue (3kanody, nperensuo) B OO0 MKK «KB Jlenbru Jlrogsam»
noutoii Poccun mnu Ha azgpec 3nexkTpoHHOU nouTsl O01ecTBa.

Corpynaukun OOO MKK «KB [ensru Jlrogsm» npumyT Baiie 3asBieHre M B yCTaHOBJIEHHBIE 3aKOHOM
CPOKHM MOJTOTOBST U HAaNpaBsT B Bamr aapec oTaer.

[Ipocum Bac 03HaKOMUTBCS ¢ HIKETPUBEICHHON MH(MDOpMaNue sl TOJydeHUs CBeieHUi 0 Bammx npaBax
Npy HampaBlICHUU oOpameHus, o TpeOOoBaHUAX K O(QOpMIICHHIO OOpalleHHid, 0 cmocobax M ajapecax ais
HaMpaBJIeHUS OOpALICHUI U CPOKAX UX PACCMOTPEHHUS.

1. TPEBOBAHUS U PEKOMEH/IALIMM K COJIEPXXAHWIO OBPAILIEHU
TIOJIYYATEJIEW ®MUHAHCOBBIX YCIIVT

OO6pamienne noiay4arens GUHAHCOBOW yCIyTH TOJKHO CONEPKaTh (PaMHIINIO, UMs, OTYECTBO (TIPU HAJIHYUH)
nojy4daress (pUHAHCOBOW YCIyrH, a Tak)Ke IOYTOBBINA (3JEKTPOHHBIM) ajapec JUIsl HAlpaBJIeHHUsS OTBETAa Ha
obpareHue.

OOpamaem Bame BHHMaHME, YTO MOJYYEHHE OTBETa Ha OOpallleHHe 10 aapecy 3JIEKTPOHHOH IOYTHI
BO3MOXHO B Clly4yae, €ClIM IoJydareib (PMHAHCOBOH YCIYTM YKasbIBall TaKOW aapec 3JEKTPOHHOW IOYTH B
3asBIICHUU-aHKETE MPH 3aKIF0UEHUH JIOTOBOPA 3aiiMa MM B YBEJIOMIICHHH 00 W3MEHEHWU KOHTAKTHBIX JAHHBIX.
B npyrux cioydasx oTBeT Ha oOpallleHHe HaNpaBiseTcs 10 IMOYTOBOMY aJpecy Mmoiydaresst GUHAHCOBOM yCIyTH,
yKa3aHHOMY B OOpalleHHd, a Py OTCYTCTBHM TaKOW MH(pOpManuu B OOpaleHHH — MO aapecy, YKa3aHHOMY B
JIOTOBOpE 3aiima.

B oGparienun pekoMeHayeTcs: yKa3bIBaTh:

1) HoOMep AOroBopa, 3aKIOYEHHOTO MEXIY IoiydareieM (HHAHCOBOM YCIYyrH W MHKPO(DUHAHCOBOU
OpraHu3alue;

2) W3JIOXKEHHEe CyIlecTBa TpeOoBaHM M (AKTHUSCKHX OOCTOSTENBCTB, HA KOTOPBIX OCHOBAHBI 3asIBIICHHBIC
TpeOOBaHUs, a TAKKE JI0KA3aTEIbCTBA, MTOATBEPKAAIOIINE ITH OOCTOSTENBCTBA;

3) HaMMCHOBaHME OpraHa, JIODKHOCTH, (ammink, MMEHH W orvectBa (MpU HamM4yuK) pabOTHHKA
MHUKPO(GUHAHCOBOI OpraHn3aluy, AeUCTBHs (0e3/1eiicTBHE) KOTOPOTO 00KAITYIOTCS;

4) WHBbIC CBEJCHUS, KOTOPBIE MOTy4aTeIh GUHAHCOBOW YCIYI'H CUUTACT HEOOXOAMMBIM COOOIIHTH;

5) KomuHM JOKYMEHTOB, MOJTBEPKIAIOIINX M3JI0KEHHBIC B 0OpalieHHn 00CTosATENbCTBA. B 3TOM citydae B
oOpalleHu IPUBOAUTCS MEPEUEHb IPUIIAracMbIX K HEMY JOKYMEHTOB.

2. O CITOCOBAX 3AILMUTEI [TPAB ITOJIYYATEJISI ®UHAHCOBOM YCJIIYIH, O
CITOCOBE U AJIPECAX JIJIS1 HAITPABJIEHU ST OBPAILIEHUI TIOJTYYATEJIIMU
OMHAHCOBBIX YCIIVIT O CPOKAX UX PACCMOTPEHUA

OOparutcst ¢ MUCbMEHHBIM obOpamienneM (kanoooii, nperensueit) 8 OO0 MKK «KB [lenbru Jlromsm» Ber
MoskeTe 1o azapecy: 165150, Apxanrensckas o0u., Bensckuii p-H, T. Benbek, yn. J3epxunckoro, a. 92, mom. 29
WIM 1O 3JeKTpoHHOW moute: Marchcassa@gmail.com. Takke Bbl MoXkeTe NONYy4YHTh pa3bsCHEHUS U
MHGOpPMAIUIO 110 BCEM BOMPOCAM, CBS3aHHBIM C 3aKJIIOYEHHWEM M UCIOJIHEHHEM JIOTOBOPOB 3ailMa 1o HoOMepy
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tenepona +79122017570 y coTpynHUKa MUKPOPHHAHCOBOW OpraHU3aIMK, OTBETCTBEHHOTO 32 MPEJOCTAaBICHHE
pa3bsICHEHU YCIOBUIA 1OTOBOPOB U MHBIX JOKYMEHTOB B OTHOILIEHUH (prHaHCOBOU yciayru TepeHTbeBOW AHHBI
BragumupoBHBIL.

Bamre o6pamenue 6ynet paccmorpero OO0 MKK «KB Jlenbru JltosiM» B COOTBETCTBUMU C YCTAHOBJICHHBIMU
3aKOHOM M ba3oBbIM CTaHIAPTOM CPOKHU:

1) B Teuenune 10 pabouux aHel B agpec moiaydaTels (UHAHCOBOW yCITyTH HAIPABISETCS OTBET HA 3asBIICHAC
0 TMpPEAOCTABICHUU JOKYMEHTOB (JI0roBOpa 3aiiMa; 3asBIICHUS-aHKEThl HAa TOJY4YeHHE 3aiiMa; JOKYMEHTHI,
NOATBEP)KIAIOIIME BBIAAYY H/WIM OIUIATy 3aiiMa; COrJiacusi, NpPEeIOCTaBICHHBIE MoJydaTreiaeM (HUHAHCOBOMH
YCIYTH BO UCIIOJTHEHHE IEHCTBYIOWIETO 3aKOHOAATeNbCcTBa Poccuiickoi denepanny, perylIupyomero nopsaok
B3bICKAaHHUsI IPOCPOUECHHOM 3a/105KEHHOCTH);

2) B TeueHwe | pabodero mHs B axpec moxydarens (HUHAHCOBOW YCIYTH HANpaBIsIeTCS JTOKYyMEHT,
MOJTBEPKIAIONIMIA TOJTHOE HWCHOJHEHHE TMojiydareieM (UHAHCOBOM YCIyru oO0s3aTelbCTB MO JIOTOBOPY 00
OKa3aHUM (PMHAHCOBOM yCIyTH;

3) B TeueHwe 12 paboumx nmHEHW B ajpec moiydareis (UHAHCOBOW YCIYIH HAINpaBiIsIeTCSl OTBET, €CIH
oOpaieHue noiyyaTesiss (MHAHCOBOM YCIYT'H COIAEPKUT MOMHMO TpeOOBaHUS O MPEJOCTaBICHUH JTOKYMEHTOB
TaK)kKe MHbIE TPEOOBAHUS WIIK BOTIPOCHI.

O pesynpTaTax paccMOTpeHHusi 3asiBieHUs Bbl Oynere mpomH(pOpMUpPOBaHBI CIIOCOOOM, MPETyCMOTPEHHBIM
JIOTOBOPOM 3aiiMa, a B CIydae, eCJIM JJOTOBOP He 3aKIItoYacs, ClocoOoM, yKa3aHHbIM B Bamiem oOpamieHu.

B cnyuae necormacusi ¢ pemenuem, npuaiaTeiM OO0 MKK «KB Jlensru Jlrogsm» 1o pesynbTaTam
paccmoTpenus Bamero 3asBieHHs, a TakKe B Cllydae HEMOJYYEHHMsS OTBETa Ha 3asBICHHME WIM HEXEITaHWs
oOpamatscsi B M®O, Bel Moxxere HampaButh kano0y Ha neiictBus (6e3peiictBue) OOO MKK «KB [lensru
Jlrogsamy» B bank Poccun, B Camoperynupyemyro opranuzanito Coro3 «MUKpopHUHAHCOBBINA anbsHC «VTHCTUTYTHI
pa3BUTHS MAJIOTO M CPEeTHEro On3Heca», K GPMHAHCOBOMY YIIOJIHOMOUYEHHOMY MU OOPaTUTHCS B CY/.

3. O CITOCOBE 1 AZIPECAX JIJI1 HAIIPABJIEHUM S OBPAILEHUI TTOJIYYATEJISIMU
OUHAHCOBBIX YCIIVI' B CPO U L1b

[MucbmenHble 00paleHns, HOCSIIUE XapaKTep 3asiBICHHA, ’KajJo0 M MPETeH3UI MO BOIPOCaM, CBSI3aHHBIM C
nestenbHocThi0 OOO MKK «KB /Jlensru JIronsim», Bel MoxkeTe HanpaBUTh:

v' B Lentpansupiii Bank P® (Llenrpanbubiii anmapatr CiaykObl 110 3alidre MpaB MoTpeduTesneil u
00€CTIeYeHUIO TOCTYITHOCTH (pMHAHCOBBIX yciyr banka Poccuu) HampaBuB MUCbMEHHOE OOpallieHHe Mo aipecy:
107016, r. Mocksa, yn. Hernunnas, a. 12 wim no ajgpecy TeppUTOPHAIBHOIO OTAeNeHMs B Bamem pernosne,
no3BoHuB 110 Tenedony: 8 800 300-30-00 (mist GecruiaTHBIX 3BOHKOB M3 perrnoHoB Poccum), +7 499 300-30-00
(KpyrJIoOCyTOYHO, MO paboyuM AHSM), a TaKXKe BOCIOJIb30BaBIIMCH (opmoii «MHTepHeT-npueMHas banka
Poccun» Ha caiite https://www.cbr.ru;

v' B Camoperyaupyemyto opranuzaruio Cor3 «MHUKpopUHAHCOBBIH AJbHC «HCTUTYTBI Pa3BUTHSA
MaJIOro U cpeaHero ousHecay (caiit www.alliance-mfo.ru), unenom kotopoii ¢ 18.12.2015 roxa sisisercs OO0
MKK «KB Jlensru Jlromsm» (per. Ne B peectpe CPO 12 15 031 29 0168), mo tenedonam 8 800 333 68 67, +7
(499) 322 46 77 wnn HanpaBUB MUCbMEHHOE OOpaieHue no aapecy: 127055, r. Mockga, yn. Cymésckas, a. 21,
otuc 513 wmu o »nexrponHoit noure: info@alliance-mfo.ru;

v' (hMHAHCOBOMY YIIOJIHOMOYEHHOMY B IOPSAIKE, NpeaycMoTpeHHoM DenepanbHbiM 3akoHoM oT 04.06.2018
Ne 123-®3 "OO ymomHOMOYEHHOM TO TpaBaM moTpeduteneld ¢uHaHCOBBIX ycuayr". OduuumanbHblii caiT
(MHAHCOBOTO  YHOJIHOMOYEHHOTO B  HMH(OPMAIMOHHO-TENEKOMMYHHUKaMOHHOW  cetn  "HuTepHer"
www.finombudsman.ru, MecTto  HaxXOXKICHUS  CIYyKObl ~ OOecredeHHs  JeATeNbHOCTH  (PHHAHCOBOIO

ynosHomoueHHoro: 119017, r. Mocka, CTapoMOHETHBIN TIep., J0M 3, IOYTOBBIN aJpec CIIy:KObI 0OecTedeHns
JesTeNIbHOCTH (hrHAHCOBOTO yrosHOMo4deHHoro: 119017, r. MockBa, CTapoMOHETHBIH Tep., IOM 3, HOMEp
TenedoHa ciry:k0bl o0ecreueHus AesTeNbHOCTH (uHAHCOBOTO yrojsHoMoueHHoro: 8(800)2000010.
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