OO0111eCTBO C OrpaHUICHHON OTBETCTBEHHOCTHI0O MukpokpenuTHas kommanus «Kacca Bzanmonomomu Jlensru JIroasiv»

ITAMSTKA 3AEMIIIMKA"

3aKIrOYeHUE JOrOBOpa MHUKpO3aiiMa - 3TO OTBETCTBCHHBIM IIAr, JJisi COBEPIICHHS KOTOPOTO HEOOXOIUMO
MPUHATHAE B3BEUIEHHOTO pEMmIeHHs, ¢ Yy4ETOM BCeH TpeACTaBIeHHOW MHUKPO(DHHAHCOBON OpraHu3anueit
nH(pOpMaIuy, OIeHKH Bamrero (HUHAHCOBOTO TOJOXKEHUS, a TaKXKE PHCKOB, BIHAIOMINX Ha BO3MOXKHOCTH
CBOCBPEMEHHOI0 UCTIOJHEHUS 0053aTEIbCTB 10 BO3BPATY 3aiiMa.

[Ipocum Bac 03HaKOMHUTBECS ¢ HIDKEPUBEICHHON HMHGpOpMamuen sl MPUHATHS 0OOCHOBAHHOTO PEIICHUS O
1Ieeco00Pa3HOCTH 3aKIIOUYCHHS JIOTOBOpa mmoTpedurenbekoro 3aiima ¢ OO0 MKK «KB [lensru Jlrogsmy» (per. Ne
B TOCYJapCTBEHHOM peecTpe MHKpopUHAHCOBBIX opranm3ammii 651403111005137 ot 20.05.2014, per. Ne B
peectpe uneHoB CPO Coro3 «MukpopuHaHCOBBIA ANbSIHC «HCTUTYTHI pa3BUTHS MajJlOTO W CPEIHEro OM3Heca»
12 15031 29 0168 ot 18.12.2015) u mony4eHus CBEJCHUI O COCO0axX 3allUThl Bammx mpaB npu NONTyYCHUH
(hMHAHCOBOM yCIIyTH.

1. OIIPEAOCTABJIEHMM NH®OPMALNN B MUKPOD®NHAHCOBYIO OPTAHU3ALIUIO

Mo 3akmroueHus norosopa 3aiiMa Bam mpeuiokaT 3amofHUTH 3asBJIEHHE-aHKETY Ha moiydeHue 3aiima B OO0
MKK «KB Jlensru Jlrogsam», ykazaB MOTHYIO H JOCTOBEPHYIO HHPOPMAIIHMIO IT0 BCEM BOIIPOCaM. Y YUTHIBAUTE, YTO
CBeleHMsI, IpecTaBisieMble Bamu 1o 3anmpocy MEUKpo(HHAHCOBOH OpraHu3alliy, B TOM YHUCIie, YKa3biBaeMas Bamu
B 3asBJICHUM-aHKeTe MH(opManus o pasmepe Bamield 3apaboTHOH I1aThl, HAIMYMKM MHBIX MCTOYHHKOB J0XOJA,
JICHEe)KHBIX 0053aTeNbCTBAX, NEPUOJUYHOCTH M CyMMaXx IJIaTexel 1Mo o0s3aTeNnbcTBaM, o (GakTe MPOU3BOACTBA 110
Aaciy o 6aHKpOTCTBe, 0 OCIIX MOJTYUYCHUA 3aiiMa U T.A., MOT'YT OKa3aThb BJIMAHUEC HAa WHAUBUIAYAJIBHBIC YCIIOBUA
3aKJII0YaeMOr0 I0r0BOpa MOTPEOUTENBCKOrO 3aiima.

2. O HEOBXOAMMOCTHU OUEHUTH ®MMHAHCOBOE ITOJIOXKEHUE

00O MKK «KB [ensru Jlrogsm» manmomuaaer Bam 0 He00X0AMMOCTH BHUMATEIHHO MPOAHATH3UPOBATH CBOE
(uHAHCOBOE TOJIOKEHHE ISl MPUHATHS OOOCHOBAHHOTO PELICHUS O LEeNeCO00Pa3HOCTH 3aKIIOUEHUS JAOTOBOPA
3aiiMa, y4uThIBas:
- COpa3MEpHOCTb JOJNTOBOM Harpy3ku ¢ Bammm Tekymumm (puHaHCOBBIM MOJIOKEHHUEM;
— HOpeamnojaracMbl€ CPOKHM MW CYMMBI TMOCTYIUICHUSA JCHCKHBIX CPCACTB IJId HCIIOJIHCHUA Bamu cBowmx
00513aTEeNBCTB MO IOTOBOPY 3aiiMa (IIEpUOJUYHOCTH BHIJIATHI 3apa00THOMN IIAThI, HOTY4YEHHS HHBIX JOXOA0B);
~ BEPOSITHOCTh HACTYIUIEHHsSI OOCTOSITEIbCTB HENPEONOIMMOM CHIIBI M MHBIX OOCTOSATENIBCTB, KOTOPHIE MOTYT
MPUBECTH K HEBO3MOXHOCTH MHCIIOJIHEHUSI CBOMX 00f3aTelIbCTB IO JOTOBOPY 3aiiMa (HampuMep, TakKux
OOCTOSITENICTB, Kak IMOTeps paboThl, 3aJepXKKa MOIyYeHHs 3apa0OTHON IUIaThl M MHBIX BHIOB JOXOAOB IO
HE3aBUCSIINM OT MOJydaTtesiss (UHAHCOBOM YCIYTM NMPHYMHAM, COCTOSHHE 30pOBbS IMOJTydaTessl (PMHAHCOBOM
YCIIYTH, KOTOPOE CIIOCOOHO HEraTUBHO TOBIHUATH HA TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, OJTYUYECHHUE JJOX0Aa).

3. O PUCKAX, CBA3AHHbIX C 3AKJIFOYEHUEM 1 UCIIOJIHEHUEM ITOJIYYATEJIEM
®UHAHCOBOH YCJIYTH YCJIOBUM JIOTOBOPA Ob OKA3AHNN ®MHAHCOBOH YCIIYTH
(JIOTOBOPA ITOTPEBUTEJIbCKOI'O 3ANMA), U BO3MOXHbIX HETATUBHbBIX ®PMHAHCOBBIX
TIOCJIEJCTBUSAX ITPU UCIIOJIb30BAHUU ®UHAHCOBOM YCIIVIU

(TIOJIYYEHUM TTOTPEBUTEJILCKOI'O 3AVIMA)
3axmovas [loroBop notpedutensckoro 3aiima ¢ OO0 MKK «KB [lensru Jlronsm» Bel npuHnmaere Ha ce0st
00513aTENLCTBO 0 BO3BpATy CyMMBI 3aiiMa W yIjaTre MPOLEHTOB 3a TOJb30BaHHE 3aiiMOM B YCTAaHOBIICHHBIN
noroBopoM cpok. CyMMa OCHOBHOT'O JI0JIra, CyMMa HAa4HMCJIEHHBIX MPOLIEHTOB M 00IIas CyMMa 3a/10JKEHHOCTH, a
TaK)Xe JaTa, He MO3JHee KOTOpoil BbI HOKHBI Mpon3BeCTH OIUIAaTy, YKa3aHbl B MyHKTe 19 WHAMBHIyaTbHBIX
YCJIOBHI 3aKIIIOUeHHOTO Bamm moroBopa morpeburennckoro 3aiima. OOparaem Bamie BHHUMaHWE, 9TO JTIOTOBOD
notpeburenbekoro 3aima, 3akmouyaeMbelii OO0 MKK «KB Jlensru Jlrogam» ¢ rpaskaaHamu, He MpeaycMaTpuBaeT
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HauKCJICHUsT HEeycTOWKH (mrTpada, MeHn) B cilyyae HECBOSBPEMEHHOTO HCIIOJIHEHHS 00s3aTEIbCTB MO JIOTOBOPY
MOTPEOUTEIBCKOIO 3aliMa.

BmMmecte ¢ Tem, I0roBOp yCTaHaBIMBACT MOPSIOK HAYMCICHHUS MPOLICHTOB 3a MOJb30BAHUE 3aMOM IO CTaBKe,
yKa3aHHOH B IMyHKTe 4 MHAWBUIYaIbHBIX YCIOBHII JOTOBOpa, 10 AHS (aKTHIECKOro Bo3BpaTra Bamu Bcell cyMMBbl
3aJI0JDKEHHOCTH, HO He 0oJiee CpOKa, COTJIAaCOBaHHOTO ¢ Bamu u yka3aHHOTO B 1. 21 MHAMBUAYAIbHBIX YCIOBHA
JoroBopa 3aiiMa. [Ipu 5ToM B cilyyae YaCTUYHOM OIJIATHI 3310JDKEHHOCTH, CyMMa Mpou3BeAeHHOro Bamu marexa
MOTaCUT B MEPBYIO OYEpeAb MMEIOIIYIOCS 3a/0JDKEHHOCTH IO MPOLEHTAM M TOJIBKO 3aTeM 33J0JDKEHHOCTH I10
OCHOBHOMY JIONTY.

Takum 06pa3om, ecii Bbl He HcoHUTE 00513aTENBECTBO MO OIUIATE B MPETyCMOTPEHHBIN T0TOBOPOM CPOK, HIIH
OIUIATHTE 3aJI0JDKEHHOCTHh HE MOJHOCTBIO, MIPOLEHTHI 32 IOJb30BAaHWE CYMMOW 3aliMa (OCTaTKOM CyMMBI 3aiiMa)
OyIyT TPOJOIKATh HAYHUCIATHCS 10 MCTCUCHHUSI CPOKA, COTIACOBAaHHOTO ¢ Bamu B myHkTe 21 MHIUBHIyalbHBIX
YCIIOBHI I0TOBOpA WM 10 THS (PaKTHIECKON OIUIATHI 33/I0JDKCHHOCTH, €CJIU 3TO IMPOM30HIeT paHee.

CrenoBatenbHO, IPH HECBOEBPEMEHHOM HCHONHEHHH Bamu 0053aTenbCTB 10 JOTOBOPY 3aiiMa, cyMMa Balllux
pacxoqoB, 1O CPaBHEHHIO C OXHIAEMOH CyMMOH pacxoJoB, OyIeT €XEAHEBHO YBEIMYUBATHCS Ha CyMMY
HAYNCIIEMBIX MPOLEHTOB 3a IIOJHb30BAaHME 3aiiMOM 3a KaKABIH JEHb IIPOCPOYKH 1O HCTEUYCHHS CpOKa,
COTJIaCOBAaHHOTO B MyHKTE 21 MHAMBUIYalbHBIX YCIOBHH TOTOBOPA, WM J0 (haKTHYECKOW OruiaThl Bamu cymMMeI
3a10JDKEHHOCTH WIIH 110 JOCTHO)KEHHSI YCTAHOBJIICHHOTO 3aKOHOM TIPEeTbHOTO pa3Mepa HauNCIIIeMBIX MPOLCHTOB,
B 3aBUCUMOCTH OT TOI'0, KaKOC€ M3 YKa3aHHBIX CO6I>ITHI>'I HAaCTYIIMT paHEcC. YcraHOBJIEHHBIE 3aKOHOM npeaciabHbIC
3HAYEHUS AJIS1 HAUMCIICHHsI POLICHTOB TI0 IOTOBOpaM MOTPEOUTENILCKOTO 3aiiMa, CTPOro COONMIOAI0TCS U HUKOTIa
He npeBbimatoTcs O0IecTBoM.

4. OTIPABAX ITOJIYUATEJISI ®UHAHCOBOM YCJIVI'HM ITPU OCYILECTBJIEHUH ITPOLIEJTY PhI
B3bICKAHUS [TIPOCPOYEHHOM 3A JOJDKEHHOCTH

00O MKK «KB Jlensru Jlrogsm» (kpeauTop) He IPUBIEKAET TPETHUX JIUI B IENAX B3BICKAHUS IPOCPOUCHHON
3aJJ0JKEHHOCTH IO JIOTOBOpaM 3aiiMa B 0CYAeOHOM MOpsiiKe (He COTPYJHHYAET C KOJJICKTOpaMH) U HE yCTyMaeT
mpaBa (TpeOOBaHUSA) IO JOTOBOPaM MOTPEOUTENHECKOTO 3aiiMa TPETHUM JIHIIaM.

Cotpyannku OO0 MKK «KB Jlensru Jlronsmy» He 3anpocsT y Bac kakux-mu0o TOMONHUTEIBHBIX COTJIacuil Ha
B3aMMOJEHCTBUE 110 BOIPOCAM B3BICKAHMS IMPOCPOUYCHHOM 3a0JDKEHHOCTH, MOCKONIbKY OOIIecTBO HUKOTAA HE
B3aMMOJEHCTBYET C JOIDKHUKAMU CIIOCOOaMU, HE MIPELYCMOTPEHHBIMH 3aKOHOM.

B cinydae BO3HHMKHOBEHHS IPOCPOYEHHOM 3aJ0JDKEHHOCTH 10 JOTOBOpY 3aiMa, 3aK/IIOUEHHOMY C
000 MKK «KB [Hensru Jlroasm» Bpl MoeTe OrpaHMYUTH IPABO KPEAUTOpa B3aUMOACHCTBOBaTh ¢ Bamu
MOCPEJICTBOM JIMYHBIX BCTPEY, TeNe(OHHBIX MEPEroBOPOB (HEMOCPEICTBEHHOE B3aUMOJICHCTBHE); TenerpadyHbIX
COOOIIEHUH, TEKCTOBBIX, TOJOCOBBIX U MHBIX COOOILIEHMH, MEepelaBaeMbIX MO CETSIM 3JIEKTPOCBSA3U, B TOM YHCIIE
MOJBIXKHOW paanoTene(oHHOH CBA3M.

st atoro Ber moxere HampaButh B OO0 MKK «KB Jensru Jliogsmy», 3asBieHUE, ¢ yKa3aHHEM Ha
OCYILECTBJICHUE B3aMMOJCIHCTBUS TOJIBKO Yepe3 YKa3aHHOro Bamu mnpeacraBuTedss WM Ha OTKa3 OT
B3aHMOJICHCTBUS.

Takoe 3asBiIeHHE JOIKHO OBITH cocTaBieHO Mo (opme, yrBepkieHHoi [Ipukazom DCCII Poccum ot
18.01.2018 N 20 "OO6 yrtBepkaeHuu (OpMbI 3asBICHHUS AOJDKHHKAa 00 OCYILECTBJICHHH B3aHMMOJEHCTBHUS C
KpEAUTOPOM U (MJTH) JTUIIOM, AEHCTBYIOIIMM OT €r0 MMEHHU U (WJIN) B €ro WHTepecax, TOIBKO Yepe3 MpeCTaBUTENS
0o o0 oTkaze OT B3amMmozeucTBUA" M HampaBieHo Kpeauropy udepe3 HoTapuyca WM MO IOYTE 3aKa3HBIM
MUCBMOM C YBEJIOMIICHHEM O BPYyUSHHH JIMOO IMyTeM BpyUCHHS 3asBICHUS M10J PACTIHCKY.

3asBIeHHE O TOM, YTO B3aMMOJEHCTBHE OyAeT OCYIIECTBISATbCA TOJNBKO Yepe3 yKazaHHoro Bamwu
MPEICTaBUTENS], JOIDKHO colepkaTh (aMHUIIMIO, UMsSI M OTYecTBO (IIpHM Hainuuu) Bamero mpencraButens, HOMeEp
€ro KOHTakTHOro TeneoHa, MOYTOBBIA aJpPEC W aapec IEKTPOHHOW MOYTHl, a TaK)Ke HOMEP YIOCTOBEPEHHSA
ajBOKaTa. B KauecTBe NpeCTABUTENs JOIKHHKA, MOXKET BBICTYHATh TOIBKO aJBOKAT . [IpH IOTyYEHHH TaKOro
sasBrieHuss OO0 MKK «KB Jlensru Jltogsm» 10 COOCTBEHHOW WHHMIIMATUBE CMOMKET B3aMMOCHCTBOBATH
BBIIIIEyKa3aHHBIMA CIIOCO0AaMU TOJIBKO ¢ Barmmm mpeacraBuresnem.
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Yacte 4 crateu 8 denepanproro 3akoHa ot 03.07.2016 N 230-®3 "O 3amuTe mpaB M 3aKOHHBIX HHTEPECOB (M3WYECKHX JHI[ TPH
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3asBneHne o0 oTKaze OT B3auMozelcTBHs Bl Moxere HampaBuTh Kpenutopy, He paHee ueM depes3 4eThIpe
MecsIa ¢ JaThl BOSHUKHOBEHISI TIPOCPOUYKH HCIIONHEHUS 0043aTeNbCTBA. 3asBICHNE, HAIIPABICHHOE 10 UCTEUEHUS
YKa3aHHOTO CpOKa, CUMTAeTCsl HEAEWCTBUTENBHBIM. B ciydae momydenus takoro 3assienns OOO MKK «KB
Hensru Jlrogsam» numaercs mpaBa IO COOCTBEHHON WHHIIMATHBE OCYIICCTBILTH B3amMojelcTBue ¢ Bamm
TTOCPEICTBOM JIMYHBIX BCTPEU, TEICPOHHBIX IEPETOBOPOB (HEMOCPEIACTBEHHOEC B3aMMOJICHCTBHE), TelerpadHBIX
cOOOIIEHUH, TEKCTOBBIX, TOJOCOBBIX W MHBIX COOOLICHUH, MepelaBacMbIX MO CETSIM 3JIEKTPOCBS3H, B TOM YHCIIE
TTOABMKHOU pamnoTeIeOHHOMN CBS3H.

BwMmecTe ¢ TeM, ¢ 1aThl BCTYMIJICHUS B 3aKOHHYIO CHITY CyIeOHOT0 pemeHus (Cy1eOHOro nprkasa) O B3bICKAHUH C
Bac mpocpoueHHON 3a70DKEHHOCTH, ACHCTBHE 3asBICHHS 00 OTKa3e OT B3aMMOJEHCTBHS M CBSI3aHHBIX C HUM
OTpaHWYECHH, TNPUOCTAHABIMBAETCS Ha JBa MecsAla. B TedeHme ykazaHHOro cpoka Kpemurop Moxer
B3aMMOJIECTBOBAaTh ¢ Bamu B IIeNsX BO3BpaTa MPOCPOUYCHHOW 3aJ0JDKEHHOCTH TOCPEACTBOM JIMUHBIX BCTpEY,
Tene()OHHBIX TIEPETOBOPOB (HETIOCPEACTBEHHOE B3aMMONICHCTBHE), TeNerpadHBIX COOOIICHHA, TEKCTOBBIX,
TOJOCOBBIX M WHBIX COOOILICHHWH, MepelaBacMbIX IO CETSM DJIIEKTPOCBS3M, B TOM YHCJIE ITOABMKHOM
paaunoTenehOHHOH CBSI3H.

B ciydae ecnu 10 HS BCTyIUIEHUS B 3aKOHHYIO CHITY CyAeOHOTo pemieHus (CyaeOHOro mprkasa) O B3bICKaHUN
MPOCPOUYCHHOM 3aJ0JDKCHHOCTH BBl He HampaBisUTM KPEAUTOPY 3asiBieHHE 00 OTKa3e OT B3aUMOACUCTBHSA, MPH
JKeJIaHWH, BBl BIipaBe HAIIPaBUTh TaKOe 3asBIEHUE TI0 UCTEYEHWH OJHOTO MeCsIa cO AHs BCTYIUICHHS B 3aKOHHYIO
cuity cyaeOHoro pemieHust (Cyae0HOTo MprKas3a) O B3bICKAHUH ITPOCPOUYCHHON 3a0IKEHHOCTH.

5. O CIIOCOBAX 3AILMTHI ITPAB TTOJIVUATEJII ®UHAHCOBOU YCIIYTU

Ecmm Bwr cumraere, uro geiictBusmu (6e3xerictBueM) cotpyaankoB OOO MKK «KB Jlensru Jlromsav»
HapymaroTcs Bamm npaBa Wi WHTEPECH], a TaKkke MPU BOSHUKHOBEHHH JIFOOBIX CIIOPHBIX CHTYaIlUi, CBSI3aHHBIX C
3aKJII0YEHHEM M HCIOJHEHHEM JO0roBopa 3aiima, Bel MokeTe HampaBuUTh NHCBMEHHOE oOpameHue (xanoody,
mperersn0) B OO0 MKK «KB Jlensru Jliogsam» mo agpecy: 165150, Apxanrenbckas o6in., Bembckuii p-H, T.
Benbck, ya. J[zepxunckoro, A. 92, mom. 29 wiM 1Mo 3MEeKTPOHHON moute: marchcassa@gmail.com. Taxxe Bor
moskere mo3Bonuts B OO0 MKK «KB Jlensru JIroasm» mo Tenedony: +7 912 201 75 70.

Bame o6pamienne 6ynet paccmorpeno OOO MKK «KB Jlensru Jltogsm» B CpoKH, YCTAHOBJICHHBIE 3aKOHOM U
BazoBeiM cranmaprom. O pesynbTaTax pacCMOTpeHHMs 3asiBieHHS Bbl Oyaere mponH()OPMHUpPOBAaHBI CIOCOOOM,
MPeIyCMOTPEHHBIM JOTOBOPOM 3aliMa, a B Cilydae, €clii JOrOBOp HE 3aKJI0Yaics, CIoCcOOOM, yKa3aHHBIM B
Bamewm oOparmenny.

B cnyuae nHecormacus c¢ pemenueMm, npuHATEIM OOO MKK «KB Jlensru Jliogsm» mo pesyibTataMm
paccMoTpeHusi Bamiero 3asBieHusi, a Takke B ClIy4ae HEMONyYeHHs OTBETa HAa 3asBJICHUE WJIN HEXETaHUs
obpamatscst B MOO, Bt Mokere HampaButh xano0y Ha nedictBusi (6e3meticteue) OOO MKK «KB Jlensrn
Jronsm» B bank Poccuu, B Camoperynupyemyto opranusaiiiio Coros « MukpohuHaHCOBbIN AnbsiHC «AHCTHTYTHI
pasBUTHS MaJloro M CpeJHero OW3Heca» WM o0paTuThcs B CyZ, B HOPSIKE, YCTAaHOBJICHHOM JAEHCTBYIOIINM
3akoHOAaTenbecTBOM. C 01.01.2020 Bl MokeTe Takke 00paTHTHCS K QMHAHCOBOMY YIIOJIHOMOYEHHOMY B IOPSIKE,
YCTaHOBJICHHOM 3aKOHOM.

6. O PEKOMEHJIALIMSIX U TPEBOBAHUSX K COJIEP)KAHUIO OBPAILEHUI [TOJIYYATEJIEN
OMHAHCOBBIX YCIIVYI

OO6parmenne mony4varens (UHAHCOBON YCIIYTH JOJDKHO CONEPKaTh (PaMHITUIO, UM, OTYECTBO (IIPH HAIWYHH)
noJyiyuaTtesis (PMHAHCOBOW YCIYrM, a Tak)Ke IIOYTOBBIM (SJICKTPOHHBIN) ajpec JUis HampaBleHHS OTBETa Ha
obOpamenue. [lomydenne oTBera Ha oOOpallleHHWE MO aJIpecy AIIEKTPOHHOW IMOYTHI BO3MOXKHO B CiIydae, €Cld
rmoJrydaTellb (PMHAHCOBOW YCIYTHM YKa3blBal TaKOW ajapec SIEKTPOHHON TOYTHl B 3asBICHUU-AHKETE IPU
3aKJTIOYCHUH TOTOBOPA WM B YBEIOMIICHUU 00 N3MEHEHUH KOHTAKTHBIX TaHHBIX.

B ortHomenun nonyvarens (MHAHCOBOHN yCIYTH, SBJISIOIIETOCS FOPUAMYECKUM JIMIIOM, OOpaIleHHe JTOJKHO
comepkaTh TIOJHOE HAMMEHOBAaHHME M MECTO HAXOXKICHHS IOPUAMYECKOrO JIHUIA, a TakKe IIOMAIHKCH
YIIOJITHOMOYEHHOTO TIPEICTABUTEIS TAKOTO IOPUAMIECKOTO JTUTIA.

B obpariennu pekoMeH1yeTcst yKa3blBaTh:

1) HoMep [OrOBOpa, 3aKIIOUEHHOTO MEXKIY IoiydaTeaeM (DHHAHCOBOM YCIyTH H  MHKPO(QHHAHCOBOM
OpraHu3aluel;
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2) W3IOKEHHE CyIecTBa TPEeOOBaHWMI M (PAKTUUECKHX OOCTOSITENLCTB, HAa KOTOPHIX OCHOBAHBI 3asIBICHHbBIC
TpeOoBaHus, a TaKKe JOKA3aTEIbCTBA, TOTBEPKIAIONINE 3TH 00CTOSTEIBCTBA;

3) HaUMEHOBaHWE OpraHa, JODKHOCTH, (aMWIUM, HMMEHM M OTdecTBa (MpH HaIM4YMU) PaOOTHHKA
MHKPO(DHUHAHCOBOH OpraHm3aIiiy, neicTBus (0e3eHCTBIE) KOTOPOTO 00KAITYIOTCS;

4) wHbIC CBEJCHHS, KOTOPBIC MOIyYaTe b (DUHAHCOBOM YCIYTH CIMTACT HEOOXOAUMBIM COOOIIUTD;

5) KonMM JOKYMEHTOB, IMOJTBEPXKIAIOIIMX H3JI0KEHHbIE B OOpalleHHH O0CTOsATEIbCTBA. B 3TOM ciydae B
oOpaIeHny NPUBOANTCS TIepeYeHb MTPUIATaeMbIX K HEMY JOKYMEHTOB.

7. O CIIOCOBE 1 AJIPECAX JIJII HAIIPABJIEHUS OBPAIIIEHUI TIOJTYYATEISIMU ®MHAHCOBBIX
YCJIYT, B TOM YHUCJIE O BO3MOXXHOCTU HAITPABJIEHUS OBPAILEHHUI B CPO U 1B
s momyyenus pasbsCHEHMH M HMHGOpPMAalMM IO BCEM BOIPOCAM, CBS3aHHBIM C 3aKIIOYEHHEM U
WCTIONIHEHHEM JIOTOBOPOB 3aiiMa, Bbl MoxkeTe o00paTuThCsl K CIEUMANMCTy OpraHu3aluu B Ommxaiimem oguce
00O MKK «KB Jlenpru Jlrogsamy», a Takxke K COTPYTHHUKY MUKPO(HHAHCOBON OpraHU3aIlii, OTBETCTBEHHOMY 3a
MpeOoCTaBlIeHUE Pa3bsICHEHUH YCIOBUI JOTOBOPOB M WHBIX JTOKYMEHTOB B OTHOIICHHMH (DMHAHCOBOH YCIYTH IO
tenepony +7 912 201 75 70. Jluom, OTBETCTBEHHBIM 3a MPEIOCTABICHHE Pa3bICHEHHUI YCIOBUI JOTOBOPOB U
WHBIX JOKYMEHTOB B OTHomeHuu QunHaHcoBoi yciayru, B OOO MKK «KB Jensru Jlogsm» siBusercs
TepentbeBa AHHa BragumMupoBHa.
ITo Bompocawm, cBsizanHbIM ¢ AesTeabHoCcTEI0 OO0 MKK «KB [lenbru JIroasm», Bel MoxeTe 00paTuThCS:
- B 000 MKK «KB [enbru Jlrogsm» 1o tenedony: +7 912 201 75 70, nanpasus nucsMeHHOE 0OpamieHue 1o
aapecy: 165150, Apxanrennsckas oOn., Benbckuit p-H, . Benbck, yi. JI3epxkunckoro, a. 92, mom. 29 wiu 1o
AIIEKTPOHHO# modure: marchcassa@gmail.com nubo Bpy4YHTh 3asBICHHE COTPYIHUKY Oodrca o MecTy ohpopMICHHS

3aiima;

- B lenrpampubiii bank Poccuiickort ®enepammu (LlentpanbHeni ammapat CayxObl 1O 3alUTe MPaB
noTpebuTeneil U o0ecHevyeHHI0 OCTYNHOCTH (UHAHCOBBIX yciyr banka Poccuu) HampaBuUB MHCBMEHHOE
obpamienue mo anpecy: 107016, r. Mocksa, yn. Hernunnas, 1. 12 unu mo agpecy TeppUTOPHATEHOTO OTJETICHHS B
Bamewm pernone, mozsonus mo tenedony: 8 800 300-30-00 (mis OecrmaTHBIX 3BOHKOB M3 pernoHoB Poccun),
+7 499 300-30-00 (xpyriaocyToyHo, Mo paboyMM JIHSIM), a TaKKe BOCIOJB30BaBIIMCH (opmoii «HTepHeT-
npuemHast barka Poccun» Ha caiite https://www.cbr.ru/Reception;

- B Camoperynupyemyto opraam3anuo Corwo3 «MuxkpohrHaHCOBBII ANbSHC «HCTHTYTHI pa3BUTHS MaJOTO H
cpeanero omsneca» (caiir www.alliance-mfo.ru), airerom koropoii ¢ 18.12.2015 roga seasiercs OO0 MKK «KB
Heunbru JIromsim» (per. Ne B peectpe CPO 12 15 031 29 0168), mo tenedonam 8 800 333 68 67, +7 (499) 322 46 77
WM HanpaBUB NMUCbMEHHOE oOpaieHue o aapecy: 127055, r. Mockgra, yiu. Cymésckas, 1. 21, oduc 513 umu
1o 3JeKkTpoHHoi noute: info@alliance-mfo.ru;

- ¢ 01.01.2020 roma motpebutenn (HUHAHCOBBIX YCIYr BIOpPaBe HANpPaBUTH OOpallleHHe B OTHOIICHHUH

MUKPO(GUHAHCOBOW OpraHu3auy (GUHAHCOBOMY YITOJTHOMOYEHHOMY B MOPsKe, peaycMoTpeHHOM DenepaibHbIM
3akoHOM OoT 04.06.2018 Ne 123-@3 "OO6 ymoJHOMOYEHHOM IO mpaBaM MoTpeOuTenell (UHAHCOBBIX ycuyr".
OdunuanbHelii  caldT (QUHAHCOBOTO YMOJHOMOYEHHOTO B HH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON CeTH

"Nutepuer”" www.finombudsman.ru, wmecro maxoxmeuuss CiaykObl obecrieueHHs AEATETLHOCTH (HHAHCOBOTO
ynonHomoueHHoro: 119017, r. Mocksa, CtapoMOHETHBIN miep., AoM 3, mouToBblid axpec CirykObl oOecriedeHust
JESATeILHOCTH (pUHAHCOBOrO yrosHoMo4yeHHoro: 119017, r. Mocksa, CTapOMOHETHBIA Tep., JOM 3, HOMEp
tenedona Ciry:x0bl oOecnieueHus AeITeNbHOCTH (pruHaHcoBoro ynoiaHomoueHHoro: 8(800)2000010.
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