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[TAMATKA 3AEMIITMKA
10 OBPAILEHUAM INOJIYYATEJIEWM ®UHAHCOBBIX VCIIYT

Ecnu Bel xxenaere nony4uts pa3bsicHeHHs ¥ MHGOPMALMIO 110 BCEM BOIMPOCAM, CBA3AHHBIM € 3aK/IFOYEHHEM H
UCTIOJIHEHHEM JIOTOBOPOB 3akima, UM ecnu Bel cuuTaere, yto aeicTBusIMHU (GesneicTBuem) cotpynHukos OO0
MKK «KB Hensru Jlroaam» Hapymarotcss Bamm mpaBa WM WHTEpeChl, a TAKXKE MPH BO3HMKHOBEHHH JTHOOBIX
CTIOPHBIX CHTYalMH, CBA3aHHBIX C 3aK/IFOYEHHEM W UCIIOJHEHHMEM N0roBopa 3aiiMa, Bel MoxkeTe 0OpaTUTBCS K
cCrieuManucTy opranusauuu B dnmkaitinem opuce OO0 MKK «KB [lensru Jlrogsam», MO3BOHUTE 10 TeledoHy
+7 912 201 75 70, HanmpaBuTh MucbMeHHOe obpauieHwe (kanoly, nperensuo) B 000 MKK «KB [eHbru
Jronam» noyroit Poccuu unu Ha agpec sneKTpoHHOM nourtsl Ob1mecTsa.

Cotpynnuku 000 MKK «KB Hensru Jlrogsm» npumyr Bamue 3asBieHHE W B yCTaHOBJEHHBIE 3aKOHOM
CPOKH IMOJArOTOBAT M HanpaeaT B Bamu anpec oTeeT.

lIpocum Bac 03HaKOMHTECS ¢ HIDKEIPUBEIEHHOM HH(pOpMalMel 1J1s nojydeHus cBeieHuil o Bamux npasax
MpH HampaBieHuH oOpaleHus, o TpeOoBaHWAX K odopmieHuio obpaiieHuil, o crnocobax u agpecax s
HarnpapJeHUs obpalleHHH U cpoKax HX pacCMOTPEHHA.

1. TPEBOBAHKA Y PEKOMEHIALIMU K COJIEPXXAHWIO OBPALLIEHUH
MTOJIVYATEJIEX ®UHAHCOBBIX YCIIVT

Obpawuenue monyyarens GUHAHCOBOM YCIyrH JOIDKHO COAEPIKATH (GaMUIIMIO, UMs, OTYECTBO (NP HATHYHH)
rnoyyyartens (UHAHCOBOH YCIyrH, a Takke MOYTOBBIA (SNMEKTPOHHBIN) ajpec AJA HANpPABIEHUS OTBETa HA
oOpalieHue.

Obpamiaem Baie BHMMaHME, YTO MOJy4eHHE OTBeTa Ha OOpAIlEHWE MO aApecy OJIEKTPOHHOH MOYTHI
BO3MOXCHO B Clly4ae, €CliM Mojy4arens (PUHAHCOBOM YCMyrM yKkasblBajl TaKOH ajpec 3JIEeKTPOHHOH MOYTHl B
3asBJICHUU-aHKETE MPH 3aKIIFOYEHUH JOTOBOpa 3aiiMa WK B YBEIOMIIECHUM 00 M3MEHEHMH KOHTAKTHBIX JaHHBIX.
B apyrux ciyvasx oTBeT Ha ofpalleHHe HalpaBisSeTcs 110 MOYTOBOMY aipecy MojyyaTes GUHAHCOBOMH YCIyTH,
yKazaHHOMY B 0OpalleHHH, a NPy OTCYTCTBHH Takoif MH(OpMauuy B o6palieHuy — MO aapecy, yKa3aHHOMY B
Joroeope 3alima.

B obpamuenuu pexomMeHayeTcs: yKassIBaTh:

1) Homep noroBopa, 3aKMOYEHHOrO MEXIY TNONydaTenieM (GHHAHCOBOM YCIyrH M MHKpO(GMHAHCOBOIA
OpraHH3alKei;

2) u3noXKeHWe cylmecTa TpeOOoBaHHH U (HaKTHIECKHX OOCTOSTENLCTE, HA KOTOPHIX OCHOBAHBI 3aSBJCHHBIC
TpeDOBaHMA, a TAKXKE JIOKA3aTENbCTBA, MOATBEPKIAIOLINE STH 0DCTOATENLCTRA;

3) HaMMeHOBaHME OpraHa, IOJDKHOCTH, (GaMWIMM, MMEHH H OTYECTBa (npy  Hanuyuu) paboTHHKA
MHKpO(GHMHAHCOBOH OpraHH3aLiy, AeHcTBus (Be3aeicTBIE) KOTOPOro OfKaNyIOTCS;

4) uHBIE CBEIEHHS, KOTOPBIE NONy4aTeNlb (PUHAHCOBON YCIIyTHM CUMTAET HEOOXOIMMBIM COOGIIIHTS;

5) KOmMH JOKYMEHTOB, MOATBEPKAAIOIIMX H3NOXKEHHBIE B 00palleHun 06CTOATeNbCTBA. B 3TOM ciyyae B
obpalleH| NPUBOIMTCS MEPEUeHb MPHUIAraEMbIX K HEMY JOKYMEHTOB.

2. O CITOCOBAX 3ALIMATHI ITPAB TTOJIYYATEJIA ®UHAHCOBOM VCIIVIH, O
CIIOCOBE U AITPECAX U1l HATIPABJIEHU ST OBPAILIEHWH ITOJTVYATEJISIMUA
®MHAHCOBBIX YCIIYT O CPOKAX UX PACCMOTPEHHKA

Obpatutcs ¢ nHCBMEHHBIM obpainenuem (xkanoboi, nperensuei) 8 000 MKK «KB Heusru Jlromamy» Bl
moxeTe mo anpecy: 165150, Apxanrensckas o6in., Bensckuit p-, 1. Bensck, yi. J[3epxunckoro, 1. 92, nom. 27,
28 wmu mo sekTpoHHOM mnourte: marchcassa@gmail.com. Takxe Bbl MOXeTe MONYYHTh pPasbACHECHHUS M
WH(OPMALMIO MO BCEM BOMPOCAM, CBS3AHHBEIM C 3aKJIFOYEHMEM M HCIONHEHHEM JOTOBOPOB 3aiiMa Mo HOMeEpy




Tenepona +79122017570 y corpyaHuKa MUKPOGHHAHCOBOM OpraHK3alMy, OTBETCTBEHHOTO 33 MPEIOCTABEHHE
pa3bACHEHHH YCIOBHH JOrOBOPOB M MHBIX JOKYMEHTOB B OTHOWIEHWM GUHAHCOBOM yeiyru TepeHTheBON AHHBI
BnagumMupoBHEI.

Baue o6pawenue 6yner pacemorpero OO0 MKK «KB Jlensru JIoasam» B COOTBETCTBHHU C YCTAHOBIEHHBIMH
3aKOHOM M ba3oBBIM cTaHOapTOM CPOKH:

1) B Teyenne 10 pabounx jHeli B afpec nomyyarens GUHAHCOBOMH YCIyrd HAMPABASETCS OTBET Ha 3asBICHUE
O NpefloCTaBICHUU [OKYMEHTOB (IOroBOpa 3aiiMa; 3asfBlI€HHA-aHKETHl Ha MOJyYeHHe 3aliMa; JOKYMEHTHI,
MOATBEPIKAAIOIIME BbIAAYy W/WIM OMNaTy 3alMa; COTVIACHS, NPELOCTAaBJIEHHBIE MOJyuyaTeleM (UHAHCOBOI
YCIYrH BO MCTOJHEHHE JEHCTBYIOWIETO 3aKOHOJaTeNbcTBa Poceuiickoil Deaepaunu, peryupyromero nopsioxk
B3BICKAHMS TIPOCPOUEHHOM 3a10IKEHHOCTH);

2) B Teyenue 1 pabouero nHA B ajpec mMoiydatens (GHHAHCOBOW YCIYrHM HampaBiseTcs JOKYMEHT,
MOATBEPXKNAFOLINK T0JHOE HCTIOJHEHKUE ToNydaTesieM (DUHAHCOBOH YCIyrd 00A3aTelbCTB MO JOroBOpy 06
OKa3aHWH (PUHAHCOBOH YCIIyTH;

3) B Teuenwe 12 paboumx pgHelt B ampec mojyyarens (HUHAHCOBOH YCIYrM HAMpaBNseTcs OTBET, €C/H
obpaluenue nosyyatens GUHAHCOBOM YCIYrH COLEPXHT MOMHMO TpeGOBaHHs O MPEJOCTABIEHHH IOKYMEHTOB
TaK)Ke MHBIE TPEOOBAHMS MITH BOMPOCEL.

O pesynbraTtax paccMOTpeHus 3asBlieHMs Bl Gysere npouH(pOpPMUPOBAHEI CHIOCOGOM, MPELYCMOTPEHHBIM
JIOTOBOPOM 3alMa, a B Cllyyae, eclli IOTOBOp He 3aK/Ioyacs, crocoboM, yKkasaHHbIM B Bawem o6pateHu.

B cnyuae necormacus ¢ peweHneM, mpuHateiM OO0 MKK «KB enbru Jliomsm» o pe3yibTaTam
paccMoTpeHus Bamero 3asBieHus, a Taloke B CIIyYae HENOJIyYEHMs OTBETa HA 3afBIICHHUE WM HEKelTaHWs
obpararses 8 MO, Brl MoxkeTe HampasuTh xanoly Ha neiicteus (6esnmeiicteue) OO0 MKK «KB Jlensru
Jhiomsim» B Bark Poccuy, B Camoperynupyemyio oprannsanuio Coios « MUKpohHHAHCOBBIH anbiHe «MHCTHTYTEI
Pa3sBUTHS MaJoro U cpe/iHero Ou3Hecay, K GMHAHCOBOMY YIIOMHOMOYEHHOMY MM OBPAaTUTECS B CYL.

3. O CITIOCOBE ¥ AJIPECAX IJIS1 HATIPABJIEHM S OBPAILIEHHM ITOJIVUATEJISIMU
O®MHAHCOBBIX YCJIVT B CPO U 11

ITucbmenHbIe 0Opaluenys, HOCAIIME XapaKTep 3asiBICHUM, %anob W NMpeTeH3uil Mo BOMPOCAM, CBS3AHHBIM C
aearensHocTE0 OO0 MKK «KB Jlensru JIromsamy», Bl MoxeTe HANpaBHT:

v' B llentpansueiilt Bank P® (LleHTpansHblii anmapat CayxO0bl 10 3aluTe MpaB MoTpeduTeNnel u
00ecneyeHUIO IOCTYTHOCTH (MHAHCOBBIX yeuIyr Banka Poccuu) HampaBuB MHChMEHHOe o6palleHHe Mo azpecy:
107016, r. Mocksa, yn. Hernuanas, a. 12 unu mo ajipecy TEPPMTOPMANIBHOTO OTIENIeHHs B Baiuem perwowe,
Mo3BOHUB no Tenepony: 8 800 300-30-00 (ans GecrnaTHbIX 3BOHKOB M3 pernoHoB Poccuwu), +7 499 300-30-00
(KpyrnocyTo4Ho, no pafouMM [AHAM), a TaKKe BOCIOIB3OBABIIHCH (OPMOiL «HurepHer-npuemnuas bBanka
Poccumy Ha caiire https://www.cbr.ru;

v B Camoperymupyemyro opranusatuio  Coios «MuxpoduHancoBrlit AnesiHe «MHCTHTYTHI pa3sBuTHA
Majioro M cpejHero GusHeca» (caiit www.alliance-mfo.ru), unenom koropoit ¢ 18.12.2015 rona siensercs 000
MKK «KB Mensru Jlronsam» (per. Ne B peectpe CPO 12 15 031 29 0168), no tenedonam 8 800 333 68 67, +7
(499) 322 46 77 unu HanpaBUB MTUCHMEHHOE obpawenue mo agpecy: 127055, r. Mocksa, yi1. Cymésckas, 1. 21,
oduc 513 nmu no snekTporHoi noyure: info@alliance-mfo.ru:

v' DUHAHCOBOMY YMOJHOMOYEHHOMY B nopsake, npeaxycMorpeHHoM PenepansabiM 3akoHoM ot 04.06.2018
Ne 123-03 "O6 ynomHOMOYEHHOM MO MpaBaMm MOTpeGuTenell (UHAHCOBBIX yenyr". OdunmansHeiii caiir
(hHHAHCOBOTO  YNONMHOMOYEHHOr0o B HH(OPMALMOHHO-TETEKOMMYHUKALOHHOH  CeTH "WHTepHet”
www.finombudsman.ru, Mecro HaxowmeHus  cnyxObl  obecriedeHUs  EATENbHOCTH buHaHCOBOTO
ynonHomodenHoro: 119017, r. Mocksa, CTapoMOHeTHBIH Tiep., oM 3, TOYTOBHIH ajzipec cnyx0sl obecneyeHus
ASATENILHOCTH (DMHAHCOBOrO yronHoMmouyeHHoro: 119017, r. Mockga, CrapomoHeTHBIH Tiep., Z0M 3, HOMEp
Teneona cayKGb1 0GecneyeH s AeATeIbHOCTH (PUHAHCOBOTO YIIOTHOMOYEHHOIO: 8(800)2000010.




